J@% 4y  Government of Western Australia
M School Curriculum and Standards Authority e’ry

Online Literacy and Numeracy Assessment (OLNA)

OLNA
Operations Manual 2026



mailto:olna@scsa.wa.edu.au

Acknowledgement of Country

Kaya. The School Curriculum and Standards Authority (the Authority) acknowledges that our offices
are on Whadjuk Noongar boodjar and that we deliver our services on the country of many traditional
custodians and language groups throughout Western Australia. The Authority acknowledges the
traditional custodians throughout Western Australia and their continuing connection to land, waters
and community. We offer our respect to Elders past and present.

© School Curriculum and Standards Authority, 2026

This document — apart from any third-party copyright material contained in it — may be freely copied, or
communicated on an intranet, for non-commercial purposes in the educational institutions, provided that the
School Curriculum and Standards Authority (the Authority) is acknowledged as the copyright owner, and that
the Authority’s moral rights are not infringed.

Copying or communication for any other purpose can be done only within the terms of the Copyright Act 1968
or with prior written permission of the Authority. Copying or communication of any third-party copyright
material can be done only within the terms of the Copyright Act 1968 or with permission of the copyright
owners.

Any content in this document that has been derived from the Australian Curriculum may be used under the
terms of the Creative Commons Attribution 4.0 International licence.

Disclaimer

Any resources such as texts, websites and so on that may be referred to in this document are provided as
examples of resources that teachers can use to support their learning programs. Their inclusion does not imply
that they are mandatory or that they are the only resources relevant to the course. Teachers must exercise
their professional judgement as to the appropriateness of any they may wish to use.

The use of company names, product names or other registered business marks in this document is incidental
and used for educational purposes only. These business marks may be registered trademarks and the property
of their respective owners.

Cover images adapted from:
filo. (2023). [iStock photograph ID: 1497941252]. Retrieved May, 2026, from https://www.istockphoto.com/

Wizywin Long. (2019). [iStock photograph ID: 1175817747]. Retrieved May, 2026, from
https://www.istockphoto.com/

2026/20693[v5]


https://creativecommons.org/licenses/by-nd/4.0/
https://www.istockphoto.com/
https://www.istockphoto.com/

Contents

INEPOAUCHION ... s 1
W= A a1 g - [ U1 PR 1
(011N =1 [T [T PSPPSR 2

Section 1: System and devVice Set-UpP......ccivuriiiiimuiiiiiiniiiiieniieiieiiieisiieieessisesissssssssses 3
MiNIMUM SYSTEM FEQUITEMENTS ...eeeeiiiieeii ettt ettt e e e e e e e e et e e e s s s ssanbbeeeeeeessasnnreaaeeeeessasannns 3
Adding the OLNA domains to a SChool’s Whitelist.........coccviiiiiiiiiiiiiiic e 4
ANONYMISEI tECNNOIOGIES ...uiiiiiiiii it e et e e e et e e s s bteeeesbeeeessntaeessansaeassnns 4
Checking teChNICal rEATINESS ....ccceiiieeeieee e e e et e e et e e e eate e e e e nbeeeeenseeeeenrens 4
Configuring devices before the OLNA ... e et e e e e abee e e e abe e e e enreee s enees 6
F Yool =TT ] o 1111 4TSS 13
CommON KEYDOArd SNOMTCULS ....cccviiee ettt e et e e e et e e e e e ate e e e ebeeeeesnteeeeennes 13

Section 2: OLNA Student List and password management using SIRS.........ccccccovreeiirreeecinrenencennenen. 14
A [otn [ oY AU o [T oLl [ PR 14
USING the OLNA STUAENT LiSt........uueeeeerieeeeeeieee e eeieee e eettee e eette e e e etee e e e etaee e sebaee e esabaeeeesabeeesennneeseennsenas 16
EXtracting StUdENT PASSWOITS .....uviiiiiiiie ittt ree e e e ee e e e ee e e s sabee e e snbeeeeenaneeas 17
Using the OLNA Student Login Details SREET...........coccuviii ittt e 19

Section 3: Logging in to the OLNA Dashboard........c.cccceiiiiieiiiiiniiiiiieiicireisreneisrenessssenesssssenens 21
(o <=4 o ¥ - o RO PP PPTPPPPPPPN 21
Setting up multi-factor authentication for an Android device for the first time........ccccccvvveeinneen. 23
Setting up multi-factor authentication for an iOS device for the first time .......cccocoovveeeiieeeecienn. 25
If you already have the Microsoft Authenticator @ppP ....ccccceeeiieciie i 28

Section 4: Before the testing WiNdOW .......c...ciiiieiiiiiiiiiiiccccrreeccererencerecen e e senaseessenasesssennsessennns 29
[ (o700 L= Yol 1= o O ORI PP PP 29
Users/supervisors (only available to prinCipals)........ccuieereeiiiiiieiecee et e 30
SEUAENT ETAIIS ..ttt ettt b e s bt e st st st et e b e e be e s beesaeesaeeenneas 32
Requesting adjustments for students with disability 0r EAL/D......cccvveeveeeiveeeeeeeeiee e 32
Passwords and COMPONENTS......ccoc et e e e e e e s re e e e e e e e e s anbeeaeeeeeeessnnraeeeeeaesaaas 35

Section 5: Conducting practice and example tests......ccccceiireriiriieiiiiiieiierreree s renesseerenessssenens 36
Accessing the practice and eXamPle tESTS.....ciiiuiiii it 36
ComPpleting @ PractiCe tEST ... uuiii i e e e e et e e e et te e e e ebte e e e earaeeeenes 36
Completing an @XAMPIE tEST....uii i et e e e et e e e st e e e e e bta e e e e bra e e e saraeeeanes 44

Navigating the writing question in the example/practice tests .......c.ccovveveereerieeiieeeneesreesee e 46



Section 6: Conducting the OLNA..........ccciiiiiiiiiiiiiiieieiieisrreaisiressistsessssstssssssssessssssssnssssssannss 49

ACCESSING thE OLNA . ...ttt e e sttt e e e s te e e s s bteeeessteeesssbeeeesssbeeeesnnreeessnnsenns 49
LOEEING IN 10 AN OLNA TEST ..eiiiiiiiieieeee et e e e e e s s st b e e e e e e s s s sanbrreeeeeeesanas 49
Adjustments during the teSt SESSION ......iccviiii i s ree e s 53
Attempting the reading and NUMEIaCY tESTS....cuuiii it e e erre e e e e e e earae e e e areeas 54
Completing the WIHING TESt.....uii it e e et e e e s bte e e e s bee e e e sataeeeeanes 59
Section 7: During and after the test WindoW...........ccoceeuiiiiieiiiiicccrrrccerreee s renen e s s enen s s e enens 62
Test incidents and student participation StAtUS ........cc.eeeeciiiiieciiee e e 63
Section 8: Solutions to issues and frequently asked questions..........ccccceerreeeiirieecirrenecenreneceeeenen. 64
Bandwidth and CONNECHIVITY ISSUES ......ueiiiiiiiii ettt ettt eee e e et e e e bee e e e ree e e enreeas 64
(o4 T gl oTo ) aTe X lke [ o] - 1Y/ 1 V- PP 65
Problems accessing an OLNA ST .......uiiiiiiiiiie ettt ree e e e sbee e e s be e e s e sebee e e eareeas 65
CoMPULEr CrashiNG/frEEZING .....cccvieiiieieecee ettt e rte e s te e st e s be s be e be e beesbaesabeeabeenreas 65
Problems With test QUESTIONS ........ciiiiiie e e e e e e 65
Item freezing/keyboard not working on iPad or other tablet........ccccooovieeiiiiciccee e, 66
‘You have finished the test without an active internet connection’ message appears.........c.......... 66

[AYO T aTo I A re 10 o] [=1Y Ve Yo u o - PP 67



Notes






Introduction

The OLNA Operations Manual 2026 is designed to assist schools with the technical and operational
aspects of administering the Online Literacy and Numeracy Assessment (OLNA). This manual
complements the OLNA Handbook from June 2026 and the OLNA Supervisor’s Handbook from June
2026 found on the School Curriculum and Standards Authority (the Authority) website
(https://senior-secondary.scsa.wa.edu.au/assessment/olna/schools).

This manual provides OLNA coordinators, OLNA supervisors and the school’s information technology
(IT) support person/s with information about accessing and using the test-delivery website. It also
provides information about how to use the OLNA Dashboard, which was developed to assist with the
accurate and timely collection of student data before, during and after the OLNA.

Using this manual

This manual contains information, guidelines and checklists for setting up devices, meeting system
requirements and solving potential issues as well as assistance with using the OLNA Dashboard, an
online student records management system specific to the delivery of the OLNA.

This manual provides schools with information on how to:

e manage devices used for the OLNA

e access the OLNA Dashboard

e request student adjustments

e check student passwords

e check whether students have sat a component in the current window
e use the practice and example tests

e access and conduct the OLNA tests

e solve issues relating to the OLNA.

As the Student Information Records System (SIRS) is the primary source of data for the OLNA
Dashboard, any changes to student enrolments should be uploaded into SIRS. While the OLNA
Dashboard is normally updated at 9 am every morning, there may be occasions where this is delayed
by a day or so due to system or data updates.
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OLNA helpdesk

If there are any urgent issues that cannot be resolved at the school level, contact the OLNA Helpdesk

by email or telephone. Emails should have the subject title ‘<SchoolCode>_techsupport’. Issues

requiring urgent or immediate resolution must be logged with the OLNA Helpdesk by telephone.

To ensure that the IT issue is resolved promptly, the following information must be prepared by the

school before contacting the OLNA Helpdesk:

a detailed description of the problem and the exact wording of any error messages, including any
relevant screenshots

the extent of the problem

school and student details (school code, names, student numbers)

the date and time of the problem

a screenshot of the device results from the OLNA Technical Readiness page
(https://assess2.scsa.wa.edu.au/pages/diagnostics)

the best contact name, phone number and email address.

For information or clarification, contact the OLNA Helpdesk.

Phone: +61 (08) 9273 6726, 8.00 am to 4.00 pm (AWST) weekdays

Email: olna@scsa.wa.edu.au
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Section 1: System and device set-up

Minimum system requirements

The OLNA is conducted online and schools should use the latest browser versions as they fully
support the OLNA software. Where this is not possible, schools must use at least the minimum
system requirements. The table below outlines the recommended operating systems and browsers

for the OLNA.

Table 1. Recommended operating systems and browsers for the OLNA

Chrome 145+

Firefox® 145+

Unsupported

Safari® 15+

Microsoft Edge®
145+

Unsupported Unsupported

Supported

Supported

Supported Unsupported
Unsupported
Unsupported Unsupported

e Recommended — preferred browsers and operating systems which are fully compatible with the
OLNA application

e Supported — browsers and operating systems which are supported by the application

e Unsupported — browsers and operating systems which are not compatible with the application

and should not be used

It is recommended that the latest browser versions are used for the OLNA. The latest version of each

preferred browser can be downloaded using the links below:

e Google Chrome (http:/www.google.com/chrome)

e Mozilla Firefox (http://mozilla.org/en-US/firefox/new)
e Safari (https://support.apple.com/safari)

e Microsoft® Edge (https://www.microsoft.com/en-us/edge).
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Adding the OLNA domains to a school’s whitelist

A whitelist is a list of websites to which devices are permitted access.

To ensure the OLNA testing runs smoothly, schools must whitelist the domains below in their firewall
or proxy servers. Department of Education (Department) school IT support staff must ensure these
domains are whitelisted in the Schools Internet Gateway (SIG) within the appropriate internet access
groups.

Domains to be added to the whitelist:

e *au.insights.janison.com

e assess.scsa.wa.edu.au

e assess2.scsa.wa.edu.au

e prod.auth.insights.janison.com

e aea-insights-prod-62doik.azurefd.net
e jungvsp.ng.impervadns.net

e insights2prodp44s3w.azureedge.net
e insights2prodp44s3w.blob.core.windows.net
e 167.89.24.98

e 20.5.102.51

e 20.70.245.3

e Microsoft Azure

Anonymiser technologies

Proxy servers or similar tools that are designed to make internet activity untraceable, such as virtual
private networks (VPNs) or Tor™ software, are not permitted.

Checking technical readiness

Schools should complete the following checklist.

Table 2. OLNA technical requirements checklist

O JavaScript® is enabled in the browser. Instructions for enabling JavaScript in the browser can be found
on the Activate Javascript website (http://activatejavascript.org/en/instructions)

Device is connected to the internet
Minimum screen resolution is 1024x768 (lower-resolution devices will introduce a scroll bar)
All portable devices are connected to mains power

The OLNA domains are in the school network whitelist

During the tests, bandwidth use by other classes is minimised and no network or hardware

O O 000

maintenance is scheduled
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Device requirements

To check that your devices meet the minimum requirements, go to the OLNA Technical Readiness
page at https://assess2.scsa.wa.edu.au/pages/diagnostics.

This page will indicate whether the device has Met or Not Met each of the requirements to be able
to run the OLNA test (see screenshot below).

OLNA - Technical Readiness

JavaScript

Minimum requirements:

« Javascript must be enabled

Met

Result: This requirement is met.

Screen Resolution Not Met

Minimum requirements:

« Width: 1280px
« Height: 960px

Not Met - Width: 900px
Not Met - Height: 600px

Result: This requirement is NOT met. Screen resolutions less than
1280x960 may introduce a scroll bar. This can be verified via
"Practice and example test".

Operating System Not Met

If the device does not meet all the requirements, the test selection page may not appear, test
content may not load or test content may not be displayed properly.

If any of the requirements are not met, make the necessary changes to your device or contact your
school’s IT support person to update and/or change your system to meet the minimum
requirements.

If issues with device requirements cannot be resolved at school level, screenshot the OLNA Technical
Readiness page (this may take two screenshots). Forward the screenshots to the OLNA Helpdesk at
olna@scsa.wa.edu.au with the subject line ‘<SchoolCode>_techsupport’.
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System readiness — Content Delivery Network (CDN) Support

The last section, Content Delivery Network (CDN) Support, on the OLNA Technical Readiness page
indicates whether your device can receive data necessary for the OLNA.

Run the practice test on devices that meet all device minimum requirements (including CDN
Support). This will confirm that the devices are able to run the OLNA. Instructions for conducting the
practice/example tests are outlined in Section 5 of this manual.

Note: the practice test should be carried out using student-level permissions on any device with a
unique system image. If all devices being used have an identical system image, then only one device
will need to be checked.

If the CDN Support requirement is not met, contact your school’s IT support person to update and/or
change your school’s firewall or proxy servers (SIG for Department schools) to the settings on page 4
in the ‘Adding the OLNA domains to a school’s whitelist’ section.

Configuring devices before the OLNA

OLNA supervisors must ensure that:

e each device is charged

e theclock is set correctly

e the keyboard and mouse are working correctly

e autocorrect and other text-related keyboard functions are switched off (see instructions below)

e Microsoft Copilot (or any other Al tool) is disabled in each student’s browser (for the Microsoft
Edge Browser, see instructions below)

e only one browser with one browser tab is open at any one time and no browser extensions or
plugins are running unless provided as an approved adjustment for a diagnosed disability

e all other applications not required for the OLNA or the security of the device are disabled, e.g.
Grammarly®.

Microsoft Windows device

To switch off autocorrect and other text-related keyboard functions in Microsoft Windows, use the
following steps.

1. Click on the search icon at the bottom of the screen and type Typing settings into the search
bar.
2. When the Typing settings appear, slide the blue button to the Off position for:
e Show text suggestions when typing on the physical keyboard
e Autocorrect misspelled words
e Highlight misspelled words
3. Click on the Touch keyboard section. When the Touch keyboard settings appear, ensure that the
following options are unchecked:
e Capitalize the first letter of each sentence
e Add a period after | double-tap the Spacebar.
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/  Personalization
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K Accessibility

J  Privacy & security

@ Windows Update

Time & language > Typing
Touch keyboard
[ Play key sounds as | type
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[ Add a period after | double-tap the Spacebar
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Show the touch keyboard

Related links  Size and theme
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iPad

To switch off autocorrect and other text-related keyboard functions on an iPad, use the following

steps.

1. Select the Settings icon @
2. When the Settings menu appears, select General, then select Keyboards.

3. Slide the green button to the off position for:

Auto-Capitalisation

Auto-Correction

Check Spelling

Enable Caps Lock

)]

Settings
Moblle Uata T

Natifications
Sounds
Focus

Screen Time

8

ecneae

Control Centre

Display & Brightness

Home Screen & Multitasking
Accessibility

Wallpaper

Siri & Search

Apple Pencil

Touch ID & Passcode

Shortcuts
Predictive

Smart Punctuation

“.” Shortcut

< General

Text Replacement

ALL KEYBOARDS

Auto-Capitalisation
Auto-Correction

Check Spelling

Enable Caps Lock

Shortcuts

Predictive

Smart Punctuation

Split Keyboard

Enable Key Flicks

Slide on Floating Keyboard to Type
Delete Slide-to-Type by Word

“" Shortcut

Keyboards

8888

Double-tapping the space bar will insert a period followed by a space.
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MacBook®

To switch off autocorrect and other text-related keyboard functions on a MacBook, use the following
steps.

1. Choose the Apple menu by clicking on the [ ¢ icon.
2. Select System Settings.
3. Select Keyboard =/ in the sidebar (you may need to scroll down).

[ NN ) < Keyboard

Q Search Key repeat rate Delay until repeat
@ Appearance
© sii

() Control Center Adjust keyboard brightness in low light (@
Desktop & Dock

Off Slow Fast Long Short

Turn keyboard backlight off after inactivity Never ¢
a Displays
[ Screen Saver Press fn key to Do Nothing ¢
\= Spotlight Keyboard navigation [ @

'S Wallpaper Use keyboard navigation to move focus between controls. Press the Tab

e pap key to move focus forward and Shift Tab to move focus backward.
g Notifications Touch Bar Settings... ~ Keyboard Shortcuts...
Sound
Focus Text Input
Screen Time

Input Sources Australian and ABC = Edit...

m Lock Screen

Text Replacements...
m Privacy & Security
) Touch ID & Password

E Users & Groups Dictation

. Use Dictation wherever you can type text. To start dictating, use the

Internet Accounts k_.-_} shortcut or select Start Dictation from the Edit menu.
W jCams Cotiey Languages English (United States) = Edit...
» iCloud
Microphone source Automatic (MacBook Pro Microphone) ¢

@ Wallet & Apple Pay

Shortcut Press Control Key Twice ¢
= Keyboard 4 v

w Trackpad About Ask Siri, Dictation & Privacy...
\=) Printers & Scanners
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4. In Input Sources, select Edit and slide the blue button to the off position for:
Correct spelling automatically Capitalise words automatically
Show inline predictive text Add period with double-space
Use smart quotes and dashes

All Input Sources
Show Input menu in menu bar

Australian Automatically switch to a document's input source

ABC

Correct spelling automatically
Capitalize words automatically
Show inline predictive text

Add period with double-space
Spelling Australian English ¢

Use smart quotes and dashes
For double quotes

For single quotes
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Chromebook device

To switch off autocorrect and other text-related keyboard functions on a Chromebook device, use
the following steps.

Choose the Settings menu icon.

Select Device in the sidebar.

Select Keyboard and inputs.

Select Input settings.

In Input settings, slide the button to the off position for Spelling and grammar check.

vk N e

Settings Q,  search settings
Network & s
ITSGUEST
= Choose which languages to install on this device. Language files are shared among users to save disk space. Learn more
on
[ Connected devices Show input options in the shelf @

% Phone Hub, Quick Share

Accounts Keyboard shortcut available
o naplan@scsa.wa.edu.au BB o switch to the last used input method, press el space e
To switch to the next input method, press  ctrl  ~ shift  space

Device
=] Keyboard, touchpad, print
Input methods
7 Wallpaper and style engiish (US)
Dark theme, screen saver » X
Enabled
® Privacy and security English (UK) » X

Lock screen controls

+ Add input methods

s APps
" Notifications, Google Play
- Spelling and grammar check

s Accessibility Grammar check currently available for English only a»
Screen reader, magnification

& Systempreferences
Storage, power, language Suggestions

& "boutChromeos Emoji suggestions ©
Updates, help, developer options Get emoji suggestions based on what you'e typing
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Android device

To switch off autocorrect and other text-related keyboard functions on an Android device, use the
following steps.

1. Choose the Settings menu.
2. Select General Management.
3. Select Keyboard and then Samsung Keyboard.
4. Click the following sections and then slide the blue button to the off position for:
Writing assist Predictive text
More typing options (Auto capitalise) More typing options (Double tap spacebar to

add full stop)

<{ Samsung Keyboard

Languages and types

Smart typing

Writing assist

Drawing assist

Predictive text

Text shortcuts

More typing options
Style and layout

Keyboard toolbar

High contrast keyboard

Switching off Microsoft Copilot in the Microsoft Edge browser

To switch off Microsoft Copilot for students using the Microsoft Edge browser, use the following
steps.

1. Select the Settings and more icon on the top right-hand corner of the screen
2. Go to the Settings menu and select Copilot and Al on the left menu.
3. Slide the button to the Off position for Show Copilot button in toolbar.
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Accessibility

The following websites contain step-by-step instructions for adjusting computers in different
browsers to meet students’ accessibility requirements:
e Accessibility at Microsoft (https://www.microsoft.com/en-us/accessibility)

e Web Accessibility Initiative (https://www.w3.org/WAI/meta/customize/).

Adjust font size via the browser

To increase and decrease the size of text and images on the screen for better visibility:
1. Press and hold down the Ctrl key (Command key for Mac users) on your keyboard.
2. At the same time

e roll the mouse wheel forwards to zoom in

e roll the mouse wheel backwards to zoom out.
3. Repeat until you reach the desired size.

Return to the standard size by pressing Ctrl (or Command) + 0 (zero).

Common keyboard shortcuts

Many common keyboard shortcuts used for editing in other word processing applications are
available in the test system. Ctrl + Z is useful when a student accidentally deletes all their text and
needs to recover it, as it will undo their last action/s.
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Section 2: OLNA Student List and password management
using SIRS

SIRS is the primary source of data for the OLNA Dashboard. Schools will need to use SIRS to access
student lists to determine which students are eligible to sit the OLNA; extract student passwords; and
print OLNA Student Login Details sheets, which students must be given for each OLNA component
they sit.

Changes to student records should be uploaded into SIRS. Note that although the OLNA Dashboard is
updated at 9 am every morning, there may be occasions where this is delayed by a day or so due to
system or data updates.

Extracting student lists

1. Goto SIRS (https://sirs.scsa.wa.edu.au), click on Launch (see screenshot below) then enter a

username and password. Access to SIRS is managed at the school level. OLNA coordinators can
ask the principal, deputy principal or registrar for access, or to extract the information on their
behalf.

e @ https//sirs.scsawaeduau/ O ~ @ C || & Launch Student Informa...

f}:‘i\ School Curriculum and Standards Authority

Launch Student Information Records System
[Launch]
Version: 8.0.3

2. Inthe blue horizontal navigation bar, go to Reports and select Other Reports from the
drop-down menu (see screenshot below).

‘&) Student Information Record System. - Internet Explorer

& https://sirs.scsa.wa.edu.au/SIRS/WebPages/General/Homepage.aspx?pid=2f2007b0-7238-48ad- a0 c1 -e2f498826f

f‘:‘ School Curriculum and Standards Authority

Courses Providers Offerings Enrolments Moderation Achievements Uploads Contacts [EELSEEEE Administration Secunty  Online Training
Senior Secondary Education Statistics Reports
Welcome To SIRS File Generation for Ad Hoc Quernies

File Generation for Management Analysis
Other Reports
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3. Go to Report Type and select Literacy and Numeracy Assessment from the drop-down menu

(see screenshot below).

ﬁi\ School Curriculum and Standards Authority

Providers  Enrolmen| Achlevements

Reports: O

Select a Report
Report Type:
Report :

Reports || Search Enrolments

Awards
Brightpath
Certification
Courses

istration

Security  Online Training

External Assessment

Externally Set Tasks

Fees

Literacy and Numeracy Assessment

Missing Achievements

Moderation

Offerings
Statistics
Students

4. Go to Report and select LANOO1 — OLNA Student List from the drop-down menu (see screenshot

below).

Reports: Other Reports

Reports || Search Reports |

Select a Report

Report :

Report Type: |Literacy and Numeracy Assessm| V|

I LANOO1 - OLNA Student List

LANOO2 - OLNA Students Log-in Details
LANOO3 - OLNA Performance Overview

This report, available for each component, lists students eligible to sit during the next testing window

or future windows.

5. From the Report Criteria fields, select the OLNA Test Component (Literacy Reading, Literacy
Writing or Numeracy) and the relevant Academic Year (see screenshot below).

6. Select PDF from the format options and select Current/Next Window from the Window options.

7. Click on the Generate Report button to extract the student list as a PDF (see screenshot below).

The student list can also be extracted in .CSV format for schools that wish to produce customised
student class lists. This format may also make it easier for schools to return assessment information

to the Authority.
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Reports: Other Reports

Reports |[ Search Reporis |

Select a Report

OLNA Test Component : |

Academic Year : [ All Years

Window: [ Current / Next Window

Run Report As Batch : [

Report Type: [ Literacy and Numeracy Assessment v

Report : [LANDDT - OLNA Student List v Format : ()csy @ poE
Report Criteria

Provider : | ] = ”:I x |¥

Report Comment

List of registered students eligible to sit the next OLNA window.

| Clear | | Close | | Generate Report

Using the OLNA Student List

The OLNA Student List (see example in screenshot below) is generated to inform principals and OLNA

coordinators which students are eligible to sit each of the OLNA tests. This list does not include

students who have prequalified or achieved Category 3 in previous tests. Students are automatically

enrolled based on SIRS registration information. Students are listed alphabetically by family name. If
there are no SIRS registrations, the OLNA Student List appears blank.

Government of Western Australia
School Curriculum and Standards Authority

WACE OLNA Current Student List - Numeracy

2026

1000 SCSA SIRS Training School

sOe’

Student Name Student | Academic |Adjustment Password | Achievement | Test Sits Left
Number Year Generated Category This Year
Pink, Poppy 32200705 Y11 N (2) 1
Burgundy, Holly 31311705 Y11 N (2) 1
Silver, Calix 33410795 Y12 (1) 1
Charcoal, Aster 33627362 Y12 NSA 2

Achievement Categories

Category NSA - Students who have not sat the assessment.

(-) a value in bracket indicates that the student's result from the most recent window is not yet available.

Category 2 - Students who have not yet demonstrated the standard i.e. proficiency in using a range of ACSF Level 3 skills in a component.
These students have been identified as at risk of not demonstrating the standard and may require specific learning interventions. Individual
student's feedback (LANOOS) identifies some of the skills students have yet to demonstrate in this component.

Category 1 - Students who have not demonstrated the standard i.e. proficiency in using a range of ACSF Level 3 skills in a component.
These students have been identified as at risk of not demonstrating the standard and require specific learning interventions. Individual
student’s feedback (LANOOS) identifies some of the skills students have yet to demonstrate in this component.
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Table 3. OLNA Student List information

Report field Content

Student Name Family name, Given name

Student Number Western Australian student number (WASN)

Academic Year Indicates the student’s academic year group, e.g. Y10 (Year 10)

Adjustment Indicates if the student is registered to receive extra time or a pause function.

This becomes available in the week before the testing window opens

Password Generated Y (yes) or N (no). This becomes available in the week before the testing
window opens

Achievement Category Indicates student’s current status in the OLNA. Only Category 1, Category 2
or NSA (never sat assessment) students appear in this list

Test Sits Left This Year Number of times student can still sit the OLNA in the current year

OLNA supervisors can use the OLNA Student List to record attendance, register student completion of
the test or non-participation, and document any technical or other issues that prevented any
students from completing the test. See Section 7 of this manual for further information on how to
manage test incidents and participation status.

It is important that schools keep each OLNA Student List on file.

Extracting student passwords

Schools must download the SIRS report LANOO2 — OLNA Student Login Details to print individual
student login details. These will be available from the start of the week before the testing window.

1. Select LAN0O2 — OLNA Student Login Details from the drop-down menu (see screenshot below).

Reports: Other Reports
Reports || Search Reports |

Select a Report

Report Type: | Literacy and Numeracy Assessment v

Report :

LANOO1 - OLNA Student List

LANOD02 - OLNA Student Login Details

LANO0O3 - OLNA Performance Overview

2. From the Report Criteria fields, select the OLNA Test Component (Literacy Reading, Literacy
Writing or Numeracy) and the relevant Academic Year (see screenshot below).

3. Select PDF from the format options and click on the Generate Report button to extract the
student list as a PDF (see screenshot below).

The OLNA Student Login Details sheet can also be extracted in .CSV format for schools that wish to
produce customised student login details sheets.

OLNA Operations Manual 2026 | Page 17



Courses Prowviders Offerngs  Errolments  Uploads  Contacts Reports Secunty

Reports: Other Reports

Reports | [Sgarch Reports |
Select a Report
Report Type: |Literacy and Numeracy Assessment v
Report:  [LANDOZ - OLNA Student Login Details v| Format: ®poF Ocsv
Report Criteria
Provider : [ = )]
OLNA Test Component : | Numeracy Assessment -
Academic Year : | Year 10 w]
Run Report As Batch: [
Repon Comment
This report lists the user names and passwords of students eligible to sit the upcoming OLNA

[ Clear | [close J | Generate Report |
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Using the OLNA Student Login Details sheet

The OLNA Student Login Details sheet (see example in screenshot below) is provided to assist schools
with password management and must be kept secure at all times. Each student’s login details are
generated on a single A4 PDF (in portrait) which must be printed and handed to the student at the
start of the test session.

Government of Western Australia
School Curriculum and Standards Authority i
%

WACE OLNA 2026

Student Login Details — Numeracy

assessment website: assess.scsawa.edu.au

1000: SCSA SIRS Training School

Assessment Component Numeracy
Student Number 32200705
Student Name Pink, Poppy
Academic Year Y11
Password FG WC AO TD
Session code SYNZK YVB
Adjustment
LANOOZ 20/04/2026
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Table 4. OLNA Student Login Details sheet information

Report field Content

Assessment Component | Numeracy/reading/writing

Student Number WASN

Student Name e.g. John Smith

Academic Year e.g. Y10

Password Unique alphabetical password for each test. Expires after completion of the test
Session code Alphabetical code that identifies the test

Adjustment Extra time/pause/scribe/support person/coloured background/alternate

images/braille format

The OLNA Student Login Details sheet can be used by the student as working/planning paper. All
OLNA Student Login Details sheets and working papers must be collected by the OLNA supervisor at
the end of each test session. The OLNA supervisor must return these to the OLNA coordinator.
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Section 3: Logging in to the OLNA Dashboard

The persons listed in SIRS as principals and OLNA school contacts are provided with access to the
OLNA Dashboard.

New principals, OLNA contacts and other authorised staff members will be emailed their username
and a link to log in to the OLNA Dashboard.

Principals can add new users if required (see Section 4 of this manual).

Logging in

1.

If you are a new user, you will receive an email. Click on the link to ‘complete the registration
process’.

If you have logged in previously, go to https://olna.au.insights.janison.com to enter your

username and password.

|  Online Literacy and Numeracy Assessment

Welcome

Username

Password

Forgot your password?

B Janison AD

When you log in for the first time, you will be required to change your password. You will also be
required to set up multi-factor authentication (MFA). For assistance with this process, refer to
the MFA set-up information later in this section.

When you have changed your password and clicked on the Login button, you will be asked to
accept the OLNA Declaration Form (see screenshot below). When you have read the information,
tick the I have read and agree to the Acceptance Terms check box and click on the Accept
button. You may need to scroll down the page to activate this button. You will then be taken to
the Home screen.
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https://olna.au.insights.janison.com/

12

13
14

15

Online Literacy and Numeracy Assessment

Declaration Form

Plexse read and accept the termes before continuing

Acceptance of Terms

| have read and understood the adrinistration requirements of the assessment detailed in the OLNA Handbook
| hawe read the Edumtor Code of conduct and | understand the pringples upon which the OLNA i= basad.

| hawe made alll relevant staff and students aware of the expectations of behaviour outfined in the Educator Code of conduct
and the Student agreement

| have enzured that all documentation related to the administration of the assessrment has been provided to relewant stff in
time for them to become familiar with the requirements and enable themn to perform their duties as required.

Only educators registerad with Teacher Registration Board of Western Australia will supervize the azsessment.

. | assure that efforts will be rmade to allow and encourage all eligible sbudents sesking a WACE to participate in the OLMA 1o
the best of their ability.

. All students eligible to sit the OLMNA will be given an opportunity to complete the Example tests and/or the Practice tests.

. Appropriate measures will be implarmentad to ensure that the OLMA is administered in 3 way that i feir and equitable for all
eligible students.

. Adjustments for stwdents with disability will be implemented fairly and in aocordamce with the principles cutlined in the OLMA
Handbook Docurnentation of decisions and adjustments actiomed will be retzined on file for audit purposes.

Contact, registration and disability adjustment data will be provided to the Authority in accordance with specified formats and
within specified timelines.

. The system requirements check will be conducted on a represemtative sample of student devices using student network
perTrilssions.

Students will not be tutored in ways that are likely to elidt rehearsed responses to questions rather than responses which
accurately reflect their skills.

. The assessment emwironment will be monitored and controlled to maintain its integrity.

. Access to the OLNA will be kept secure to awoid any premature or unauthorised disdosure of content at any time during the
azzessment peniod

. | acoept responsibility for the confidentiality, integrity and security reguirements of the assessment.

| have read and agree to the Acceptance Terms

m

f WO o sy g mstions about these scceptance tenmes pleame contact support
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Setting up multi-factor authentication for an Android device for the
first time

1. Toinstall the Microsoft Authenticator app on an Android device, go to the Google Play® Store
app (highlighted below) and search for ‘Microsoft Authenticator’.

-

Galaxy Store Play Store Google Microsoft

2. Once you find the app, tap on the Install button (highlighted below).

¢ microsoft authenticatorapp Q &

Microsoft Edge
e Ad * Microsoft Corporation

Safe browsing you can count ...

4.6% [3) Rated for 3+

Microsoft Authentic...
Microsoft Corporation
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3. Once you have installed the Microsoft Authenticator app, tap on Scan a QR code
(highlighted below).

Skip

=
E

Secure Your Digital Life

m Sign in with Microsoft

When you are signed in with Microsoft, all stored passwords, addresses, and other autofill info will be available on this device.

@ Add work or school account

EE Scan a QR code

Restore from backup

4. To scan the QR code, log in to the OLNA Dashboard. Enter your username and password, then
click on the Login button. A QR code will appear in your browser. Scan the QR code using the
Authenticator app on your device. A sample QR code is shown in the image below.

Download the Microsoft Authenticator using the download links for i0S and Android or u
se any other authenticator app of your choice.

GETITON

# Download on the

@& App Store

® Google Play

Once you've d loaded the Authenticator app, you can use any of the methods below t
o continue with enroliment.

Scan the QR code

You can download the Microsoft Authenticator app or use any other authenticator app of your ch
oice

Can't scan? Try this on your mobile device

Still having trouble?

Skip for now @
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5. The Microsoft Authenticator app is now linked to the OLNA Dashboard. Click Continue on the
OLNA Dashboard. The Microsoft Authenticator app on your device will give you a six-digit code

(see example in the screenshot below). You will be prompted to type this into the ONLA
Dashboard to log in.

= Authenticator
@ Assessment Master (AU)

354 791 -

Setting up multi-factor authentication for an iOS device for the first
time

1. Toinstall the Microsoft Authenticator app on an iOS device, go to the App Store app (highlighted
below) and search for Microsoft Authenticator.

2. Once you find the app, tap on the GET button (highlighted below).

Filters v Q) microsoft authenticator @ Cancel
Authenticator 2FA Microsoft Authenticator
MFA, Two Factor Authentication GET 0 Protects your online identity GET
2D ok kk v Jook ok k

SUPPORT

for all websites
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3. When the pop-up window appears, tap on the Install button.

App Store X

e Microsoft Authenticator

4. Once you have installed the Microsoft Authenticator app, tap on Scan a QR code (highlighted
below).

Skip

™
[4 S

Secure Your Digital Life

m Signin with Microsoft

When you are signed in with Microsoft, all stored passwords, addresses, and other autofill info will be available on this device.

Add work or school account

EE Scan a QR code

Restore from backup
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5. To scan the QR code, log in to the OLNA Dashboard. Enter your username and password, then
click on the Login button. A QR code will appear in your browser. Scan the QR code using the
Authenticator app on your device. A sample QR code is shown in the image below.

Download the Microsoft Authenticator using the download links for i0S and Android or u
se any other authenticator app of your choice.

GETITON

# Download on the

@& App Store

® Google Play

Once you've downloaded the Authenticator app, you can use any of the methods below t
0 continue with enroliment.

Scan the QR code

You can download the Microsoft Authenticator app or use any other authenticator app of your ch
oice.

Can't scan? Try this on your mobile device

Still having trouble?

Continue

Skip for now @

6. The Microsoft Authenticator app is now linked to the OLNA Dashboard. Click Continue on the
OLNA Dashboard. The Microsoft Authenticator app on your device will give you a six-digit code

(see example in the screenshot below). You will be prompted to type this into the OLNA
dashboard to log in.

= Authenticator
@ Assessment Master (AU)

354 791
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If you already have the Microsoft Authenticator app

If you already have the Microsoft Authenticator app, but need to add a new account to access the

OLNA Dashboard:

1. Open the Microsoft Authenticator app.

2. Inthe top right corner, click the + button.

3. Select Other (Google, Facebook, etc.).

4. Use the app to scan the QR code that is on your screen. Janison Insights will appear on the list in
your Authenticator app. Select Continue.
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Section 4: Before the testing window

Home screen

In the OLNA Dashboard, the Home screen gives an overview of test sessions and students eligible to
sit in the window. Click on the Refresh buttons (highlighted in the screenshot below) to update

information in real time. Students eligible to sit in the window will only appear close to the start of
the test window.

Online Literacy and Numeracy Assessment

@ Welcome back
1
pill}

Today 9/02/2026 only: All active:
1 3 4
Active Test Sessions Students in Progress Active Test Sessions Students in Progress
Test Sessions status @ | Last 7 Days L
Session Code Applicants Status Created @ v
VRG-YJ-QBC 5 Started 14:13, 05 Feb
LI | n L | E
Students Status: | Not Started Attempts v
Search Students ‘
Name Cor Code Status Progress Session Code
QAstudent2 Two Writing DC-RB-DT-JD Mot started
QAstudent3 Three Writing RV-ZF-WL-DD Mot started
QAstudents Five Writing YD-VK-CN-GH Mot started ‘
la a n LI | = I~
N\ d
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Users/supervisors (only available to principals)

This screen is for use by school principals only. Principals may choose to allocate additional users to
assist with the OLNA procedures. To view, edit or add users from your school, click on the People
icon on the left-hand panel and select Users (highlighted below).

People <

Students

Online Literacy and Numeracy Assessment

Welcome back

Today 6/05/2026 only: All active:

o 7 "

Test attempts Active Test Sessions Test attempts
status @ | |70y

Test Sessions

No items to display.

Students Status: | Mot Started Attampts

Search Students

Nojitems to display

To add a new user, click on the Add User button (highlighted below).

(e |

Search for Names, Email or Username
C Restore your previous search
B | created b B
Resal Search
Active (5) | Inactive (7
Mam Useman Email Croated » Last Acti Act
26m 26m s
25 Mar s
24m 24m s
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When adding a new user, the username generated will be the same as their email address. Check the
Send Password Reset to User option so that the new user will receive an email with a link to create a
permanent password and set up multi-factor authentication (MFA).

New User

Usemame will be autogenerated

First Name

Last Name

Organisation WA Schoals

Provider _0w school [20049]

Email*

Platform Role
Role * @ done -
Scope of this role * Plezse s=lect soops X

ﬂ Send Resat Paszword to User @

The infarmation that you provide fo us will be used in accordance with the Janizon Privacy Policy. If you are providing information about others, you confirm that you have their consent to do so.

Save User  and add another Egseibs]
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Student details

To view or edit data for students from your school, click on the People icon on the left-hand panel
and select Students. This page provides a summary of the requested adjustments for each student.

Students
‘ Search for Names, Email or Username
Active (9)
Harme WASN  Actions  Dissbilty1  Dissbiltyz  Disabity3  Evidence Reading Extra time Reading Pouse Time ~ Writing Extratime  Writing Pause Time Numeracy Extra Time Numeracy Pouse time  EALD
QAstudents Six MMIMe s false taise.
QAstudent? Seven 1T s
QAstudents Eight M8 e
QAstudentd Nine mms s
QAstudent2 Two minz s
QAstudentd Three mms s
‘QAstudent4 Four mnng s
QAstudents Five mms ra
QAstudent1 One " rs
W o4 n . ' Export

Requesting adjustments for students with disability or EAL/D

Refer to the OLNA Handbook from June 2026 for details on the types of adjustments available for
each disability.

To request an adjustment for a student, click on the edit icon in the Actions column (highlighted
below).

Students

Active (9) Inactive (0)

Name WA SN Actions Disakt

QAstudents Six 11111116

QAstudent? Seven 11111117

re
QAstudent8 Eight 11111118 e
re

QAstudent? Nine 11111119
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Complete the form, entering details of the adjustment being requested, by selecting the student
disability (where appropriate) from the drop-down menu. The Disability comment/severity field is
optional; however, a comment on the severity of the condition and/or any unlisted disabilities is

recommended.

Edit Student: QAstudent6 Six [11111116]

In Wi Schools

This form alloves you to edit and update requests for disability and EALD.

WASN 111116
Platform Role
Role © @ Student
Scope of this role * User's Provider

Disability adjustment request

Diszbility 1 @ Psychologicaliclinical anxiety
Disability 2 @
Disahility 3 @

2 Evidence @

Disahility commentiseverity &

Reading

Reading Extra time & 5

Reading Pause Time @

Reading Special Formats &

Altemnate images

Reading Support Person @

General

Writing

Themes

Requests for extra time and/or pause time can be made for each test, with additional time being
added in five-minute increments (up to 25 minutes for Reading and Numeracy, and up to 30 minutes

for Writing).

Once you have completed the form, click on Save Student at the bottom of the screen. A summary of
the student’s conditions and requirements will appear (see screenshot below).
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School Curriculum

and Standards | Online Literacy and Numeracy Assessment

Authority

®) Student: QAstudent6 Six [11111116]
il

WASN 11111116

Disability adjustment request

Disability 1 Psychological/clinical anxiety
Disability 2
Disability 3

Evidence

Disability
comment/severity

EALID

EAL/D Evidence and
request for extra time

Alternate images O

To return to view the summary of all students, click on the People button in the left-hand panel and
then Students.

In cases where the requested adjustments have been changed or not granted by the Authority, the
school will be notified via email.
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Passwords and components

Schools must download the SIRS report LANOO2 — OLNA Student Login Details to print individual
student login details (see Section 2 of this manual). Login sheets must be provided to students at the
start of each test session to allow them to access the tests.
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Section 5: Conducting practice and example tests

Practice tests enable students to become familiar with the test environment and allow schools to
check their IT set-up, while the Example tests are a way to see the range of difficulty of the questions
in each component and the diversity of the skills assessed. Note that feedback will be provided
during an example test and students will be given an opportunity to attempt answers more than
once. This will not happen during the actual testing.

Accessing the practice and example tests

The practice and example tests can be accessed via the OLNA section of the Authority website
(https://senior-secondary.scsa.wa.edu.au/assessment/olna/practice-and-example-tests).

Completing a practice test

To start the practice test for numeracy, reading or writing, click on the Start button next to the
applicable component.

| Online Literacy and Numeracy Assessment

Content copynght School Curriculum and Standards Authority, 2025

Technical Readiness Check

Numeracy - Example test 1

Numeracy - Example test 2

Numeracy - Practice test

Reading - Example test 1

Reading - Example test 2

Reading - Practice test

Writing - Example test

Writing - Practice test

Janison
— | Insights.
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The password for the practice test is prefilled. Note: in the actual tests, each student will enter the
password and test session code provided on their OLNA Student Login Details sheet. Click on Next.

Welcome

Enter the password that is on your login sheet:

The following screen asks for further confirmation. Click on the blue Yes, this is me! button to
continue.

Are you
OLNA Practice and Example student ?

This is not me! Yes, this is mel

Click on Next.

Numeracy Practice

OLNA Practice and Example Student
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Read the OLNA Student agreement and accept it by clicking on Next.

OLNA Student agreement

< | agree to not leave the test-delivery website during the test session.

o | acknowledge that attempts to access other sites, use other applications or access calculators will be recorded.

o | do not have any applications or programs open on my device except for the browser used to access the OLNA tests.
o | do not have any browser tabs open except for the one used to access the OLMA tests.

o | do not have any browser features open other than what is necessary to access the OLMNA tests.

< | do not have autocorrect or other text-related functions turned on.

o | will not transcribe, record, copy or transmit any test materials or any responses.

o | do not have any unauthorised materials in my possession, including mobile phones, pen-readers, Bluetooth®/wireless/web-enabled devices,
photographic or audio devices, headphones, calculators, dictionaries, thesauruses or notes.

o | will not use anonymiser technology, such as a virtual private network (VPN) or Tor, to access the OLNA tests.
o | will not disrupt other students during the test session. If | finish the test early, | will not visit other websites or use other applications and programs.

o | understand that this is an assessment of my skills and any actions that | take to gain an unfair advantage will be considered a breach of this OLNA
Student agreement.

< | have not undertaken any action that will allow me to gain an unfair advantage.
o« | understand that my actions must not affect the performance of other students.
o | understand that | must follow any instructions provided to me by the supervisors or other school staff.

= | understand that penalties apply to a breach of this OLNA Student agreement, such as the cancellation of results for this test.

By clicking the Next button you are accepting the OLNA student agreement
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Read the instructions, then click on Start to begin the test.

Instructions

There are 20 questions. You have 20 minutes to complete them.

To answer a question, click on the answer you think is best. To change your answer, click on another
answer.

To move to the next question, click on the Next button. To move to the previous question, click on
the Back button.

You may also use the navigation button ii52 to jump between questions you have already seen.

Wait here until the teacher tells you to start.

Click Start to begin the test.

OLNA Operations Manual 2026 | Page 39



The first question will appear. After selecting an answer to the question, click on the Next button to
move on.

Numeracy Practice 1 of 20 ki

The cost of posting a letter is based on its weight.

Ben is posting a letter that weighs 94 grams.

Into which weight range will Ben's letter fit?

upto 20g
21gto 509

51gto &0g

@ more than 80 g
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Note the following useful tools highlighted in the screenshot below:

1. Resize page

2. Time leftin the test (note: this can be hidden by clicking Hide time)

3. Question count and Navigation panel - click here to see the Progress summary, which shows the
number of questions answered, not answered and not read. Students can move to the next or
any previous questions

4. Back and Next buttons to move backwards/forwards through the questions.

* This map shows trkahons of the local suparmarket and post office *

X The Grand Avenwe 3

=,

Supermanet
E Gion Swreet

w Bank
Pan Post Ofice

Sarah is standing outside the supermarke! at X.

In what directions should sho walk along the streets to go to the post office?

aast anc then south
sast and then north

west and then south 4

west and then north *
4 Back Next )
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After answering the last question, the Progress summary screen will appear (see screenshot below).
Grey boxes indicate unanswered questions. You may either:

e complete the answers by clicking on the grey boxes or using the Back button; or
e click on the Finish button to submit the responses.

You have reached the end of the test
T chéck your answers, cick a question numbies bk
It you wish to retT to te best click Back

It wou ara ready ko finizh the test. click Finizh.

Progress summary

. Show all m Answerand 2 Mot answered 1] Mat read

Questions

Click a numter o go 1o that guaston.

BB OH - BOnn
2o Qs ffs ol or )l 1o QEORY o
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A confirmation screen will appear. Click on No to return to the Progress summary or Yes to confirm
that you are finished.

Numeracy - Practice test

Are you sure you want to finish the test?

Have you completed all questions?
Have you reviewed all your answers?

After submitting the responses, the acknowledgements page will appear. Click on the Finish button
to exit.

OLNA Practice and Example Student your test has been
submitted.

ACKNOWLEDGEMENTS

The texts, images and ideas used in the test are gratefully acknowledged.

Adapted from: 134213. (2014). [Photograph of a bouquet of red roses]. Retrieved July, 2021, from
https://pixabay com/photos/bouquet-of-flowers-red-roses-261231/

Adapted from: Altmann, G. (2013). [Graphic image of digital clock readout]. Retrieved July, 2021, from
https.//pixabay.com/illustrations/digital-number-time-ad-neon-light-90477/

Adapted from: Lowry, S. (2014). [Graphic of a brown and beige door mat]. Retrieved July, 2021, from
https://pixabay.com/illustrations/welcome-mat-rug-doormat-greeting-434 118/

The main page will appear with the option to start another practice or example test.
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Completing an example test

Example tests are accessed in the same way as practice tests (see instructions in previous section).
The difference is that in example tests, feedback is given on each question.

In the example test, after selecting an answer, click on the Check button.

A furniture shop had beds on sale.

The sale started on 6 July and finished on 18 July.

July #
Mo Tu We Th Fr Sa Su
1 2 3 4 5

6 7 8 910 11 12
13 14 15 16 17 18 19
20 21 22 23 24 25 26
27 28 29 30 A

How many days were the beds on sale?

11 days
12 days
13 days

14 days
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If the answer is correct, a green box with a tick will appear.

A Turniliere shiog hid Besds on sale

Thiez ssaalis sharload on B July and Brisheed on 18 July

July
Mo Tu We Th Fr Sa Su

1 2 3 4 5§
& 7 B 910 1 12
13 14 15 18 17 18 19
20 21 2 23 M 25 B
27 2B 29 30 ¥

Heeer many derys wara the beds on sals?

11 days

12 dags:

. 17 days

14 cliys:

If the answer is incorrect, an orange box with a cross will appear. Select Retry to try again or Next to

move on to the next question.

Afurniture shop had beds onsale.
I'ne sale staned on & July and insned on 18 July

July
Mo Tu We Th Fr Sa Su

1 2 3 4 &
E 7 &8 910 1 12
13 14 15 16 17 18 19
2021 22 23 M 25 M
27 28 29 30 A

bow many days were the beds on sala’?

11 days

| ® o X% |

15 days

14 days

4 Retry Mext B
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Navigating the writing question in the example/practice tests

The writing test is accessed in the same way as the reading and numeracy tests (see instructions
above, under the heading Completing a practice test).

After starting the test, a prompt will be given with a window below it in which to write your

response.

00:58 @ = Writing Example

Hours  Mins

| muumuuuuummnummuﬂtww i m|
" I |
]

\‘\
il
il

Television
Some people believe that ing ision has negative effects on the viewer. Do you agree or disagree? Perhaps you can think of arguments for
both sides of this topic.
Wite to persuade a reader of your opini Give for your opini and provid lanations for you

You have 60 minutes to write. There is no minimum word requirement but make sure you write enough to demonstrate your ability. You should plan
your writing before you begin and leave yourself enough time before the end to edit your work thoroughly.

You will be marked on the following:
* how well you engage your audience
* the organisation of your wrifing
* the selection of words and |
* the cohesiveness of your writing
* your use of correct g s ion and spelling.

® ¢ FontSizes = B 7 U E E = =
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In addition to the tools in the reading and numeracy tests, the writing test has standard text tools

(highlighted below). The number of words the student still has available is shown in the bottom right
corner.

" Font Sizes > B F U E E & E

600 words left
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When you have completed your writing, click on Next. A confirmation screen will appear. Click on
Back to return to your response or Finish to confirm that you are finished.

You have reached the end of the test.

IT you wish to refurn to the test, click Back.

If you are ready to finish the test, click Finish.

A final confirmation will appear. Click on No to go back or Yes to finish and exit the test.

Writing Example

Are you sure you want to finish the test?

—
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Section 6: Conducting the OLNA
Accessing the OLNA

Schools must ensure that accounts and passwords are not shared by students when logging in to
computers. Each student must be logged in to a computer using their unique network username
account and password. If students do log in using the same account credentials, their own results
may not be captured by the OLNA test-delivery website, as browsers may retain a previous student’s
credentials.

Schools must also ensure that students:

e have access to the internet

e are not locked out of their school user account
e know their current password.

Students enter their password and the session code for the component, as issued to them by the
OLNA supervisor. The student password and session code are unique to the component, so a
LANOO2 — OLNA Student Login Details sheet must be printed for every component the student will be
sitting.

Logging in to an OLNA test

1. Students type https://assess2.scsa.wa.edu.au/ into the browser and wait while the login screen

loads.
2. They enter their password for the scheduled test from their OLNA Student Login Details sheet.

Welcome

Enter the password that is listed in your login sheet
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3. They enter the session code for the scheduled test from their OLNA Student Login Details sheet.

Student login

Enter the session code that is on the login sheet:

]

4. The student’s name will appear. If the details are correct, students click on Yes, this is me! to
move to the next screen. If the details that appear are not theirs, they click on This is not me!

and let the supervisor know straight away.

Reading

Are you
Full name: QA Student

Student Number: 34887623
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5. The test name and student name will appear on the screen. Students click on Next.

Reading

Reading

QA Student

6. The OLNA Student agreement will appear. Give students time to read it and then they can click

OLNA Student agreement

on Next to accept the agreement.

o | agree to not leave the test-delivery website during the test session.

o | acknowledge that attempts to access other sites, use other OF aCCESS will be recorded.

o | do not have any applications or programs open on my device except for the browser used to access the OLNA tests
< | do not have any browser tabs open except for the one used to access the OLNA tests.

« | do not have any browser features open other than what is necessary to access the OLNA tests.

= | do not have autocorrect or other texi-related functions turned on.

= | will not franscribe, record, copy or transmit any test materials or any responses.

o | do not have any unauthorised materials in my possession, including mobile phones, pen-readers, Bl i b-enabled devices,
photographic or audio devices, headphones, calculators, dictionaries, thesauruses or notes.

o | will not use anonymiser technology, such as a virtual private network (VPN) or Tor, to access the OLNA tests.
o 1 will not disrupt ether students during the test session. If | finish the test early, 1 will not visit other websites or use other applications and programs

el that this is an of my skills and any actions that | take to gain an unfair advantage will be considered a breach of this OLNA
Student agreement.

= | have not undertaken any action that will allow me te gain an unfair advantage.
= | understand that my actions must not affect the performance of other studenis.
o | understand that | must follow any instructions provided to me by the supervisors or other school staff.

o | understand that penalties apply to a breach of this OLNA Student agreement, such as the cancellation of results for this test.

By clicking the Next button you are accepting the OLNA student agreement
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7. Students read the instructions.

There are 45 questions. You have 50 minutes to complete them.

To answer a question, click on the answer you think is best. To change your answer, click on another
answer.

To move to the next question, click on the Next button. To move to the previous question, click on
the Back button.

You may also use the navigation panel &:2: to move between guestions you have already seen.

Wait here.

When the teacher tells you to start, click Start to begin the test.

4 Back Start )

8. Students commence the test by clicking on Start when the OLNA supervisor directs them to do
so.
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Adjustments during the test session

Extra time

Where extra time has been approved for a student to undertake the OLNA, the approved amount of
time for that student will be added by the Authority to the 50 minutes (reading and numeracy) or 60
minutes (writing) allowed to complete the OLNA and will appear at the top left of the screen as part
of their total time.

Rest breaks

Where rest breaks have been approved for a student undertaking the OLNA, a Break button will
show at the top of the screen (highlighted below).

e »9.954 lme) 1N Break

Writing Example

Television

Some people belleve that watching television has negative effects on the viewer. Do you agree or disagree? Perhaps you can think of arguments for
both sides of this topic.

Wite 10 persuade a reader of your opinions. for your for you reasons

You have 60 minutes to write. There is no minimum word requirement but make sure you write enough to demonstrate your abiliy. You shoud plan
your wriling before you begin and leave yourself enough time before the end (o edit your work thoroughly.

‘You wit be marked on the following
- how well you engage your audience
« the organisation of your writing
- the seiection of words and languag

Students may use this button when a break is required and a pop-up box and timer will appear
showing the amount of pause time remaining (see screenshot below). The students may use the
Break and Resume test buttons as many times as needed until the total time has expired. When the
time has expired, the test will resume and no further breaks will be permitted.

Writing

Test is paused

02 1"
Minutes. Seconds

PAUSE TIME REMAINING

} Resume test
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Attempting the reading and numeracy tests

When directed by the OLNA supervisor, students click on the Start button to begin the test. The test
will appear. Students work through Questions 1 to 45 by choosing and clicking on the button next to
one of the responses provided, as appropriate.

Navigating

To go to the next question, students click on the Next button (highlighted below).

The cost of posting a letter is based on its weight. P ;‘;,

Ben is posting a letter that weighs 94 grams.
Into which weight range will Ben's letter fit?
upto20g
21gto50g

51gto80g

more than 80 g

v
I = /[

Students can click on the navigation icon at the top of the page (highlighted below). This allows the
student to see how many questions they have answered, not answered and not read. There is a

legend at the top of the page to assist with this (highlighted below).

Note: the navigation screen only allows students to move to the next question or previously seen
questions.
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Progress summary

|.F" Show all n Answered 3  Notanswered 32 Notread r;_. Flagged

Questions ’ \

Click a number to go to that question.

HEBBHOA - -HO: Q0
nn13 14 15 16 17 18 19 20

21 22 23 24 25 26 27 28 29 30

31 32 33 34 35 36 37 38 39 40

41 42 43 44 45
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To finish and submit the test, students need to move to Question 45 and click on Next. This will take
them to the Finish page. Here they can check that they have completed all questions, or go back and
complete any unanswered questions. Once they feel that they have completed the test, they click
Finish (highlighted below).

You have reached the end of the test.

To check your answers, click a question number below.
If you wish to return to the test, click Back.

If you are ready to finish the test, click Finish.

Progress summary

.F' Show all n Answered 4  Not answered 0 Notread ﬁ Flagged

Questions

Click a number to go to that question

o oz o3 s s

25 o7 Eﬂ

N\
L= I

Note: students do not need to record answers to all 45 questions to finish the test.
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When students click on the Finish button to submit their responses, a confirmation screen will
appear. Students click on Yes to finish or on No to go back to the test.

Reading

Are you sure you want to finish the test?

Have you completed all questions?
Have you reviewed all your answers?
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Once the student has clicked on Yes to finish the test, the Acknowledgements page will appear.
Students click on Finish to exit the test window.

Reading

QA Student your test has been submitted.

ACKNOWLEDGEMENTS

The texts, images and ideas used in the test are gratefully acknowledged.

Information from: Australia’s Golden Outback. (n.d.). 5 day public silo trail. Retrieved August, 2021, from
https:/iwww.australiasgoldenoutback com/page/5-day-public-silo-frail

Information from: Australian Silo Art Trail. {n.d.). Western Australian silo art. Retrieved August, 2021, from
https:/iwww australiansiloartirail. comiwestern-Australian-silo-art-locations

Adapted image from: Blende12. (2019). [Photograph of injured football player on the pitch with team mates around
assisting]. Retrieved August, 2021, from hitps:/pixabay.comiphotos/sport-football-football-pitch-4449733/

Information from: Central Wheatbelt Visitor Centre. {n.d.). FORM public silo trail. Retrieved August, 2021, from
https:/fwww wheatbelttourism.com/how-to-get-here/zelf-drive-trailsform-public-silo-trailf

Adapted image from: emiliopatro24. (2017). [Photograph of barista making coffee]. Retrieved January, 2021, from
hitps:/ipixabay. com/photos/coffee-barista-mexico-2344797/

Adapted image from: frankie. (2015). Lancaster latte art [Photograph]. Retrieved January, 2021, from
https:/funsplash.comiphotos/F_EFOSXh0s!

Information from: Mountain Bike Australia. (2006). National mountain bike series and championships: a guide to
MTB event organization and management. Retrieved August, 2021, from https-/fwww.mtba.org.auiwp-
content/uploads/organisationguide06. pdf

If students do not complete a test within the allotted time, the test will end when the time runs out
and the student will be returned to the login window. Any responses they have provided up to that

point will be automatically saved.

Students must give their OLNA Student Login Details sheet and their working/planning papers to the

OLNA supervisor before they leave the test room.
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Completing the writing test

Once students have logged in using the session code specific to the writing component, the
Instructions page will appear.

Students should take some time to read the instructions. When directed to do so by the OLNA
supervisor, students click on Start to commence the test.

You have 60 minutes to complete your writing.

Use about:

» 10 minutes to plan your writing
* 40 minutes to write

* 10 minutes to edit your work.

You must write enough to respond to the prompt fully.
The quality of your writing is far more important than the number of words you write.
You should not write more than 600 words.

Wait here until the teacher tells you to start.

Click Start to begin the test.

/
e e

Students should read the prompt, then begin typing their response in the text box. The features of
the writing test (detailed below) can be used throughout their response, at their discretion.

Features of the writing test

Word counter

Students may write up to 600 words in the writing test. A word counter at the bottom of the screen
enables students to see how many words they have left before they reach the limit. The 600-word
limit is a ‘hard limit’, which means it is not possible to write more than 600 words. If the limit is
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reached, a red bar will appear with the warning You have reached the limit of 600 words and the
word limit will read 0 words left. Students can continue to add letters and numbers but these will
appear as one word without any spaces or punctuation, e.g. ‘writemorethan600words’.

You have reached the limit of 600 words. 0 words left

Rich text functions

Students have access to the bold, italics or underline functions via the buttons above the text box
(highlighted below). To copy, cut and paste sections of their work, students can highlight their text
and then use standard keyboard shortcuts, or the edit menu in the browser, to edit their response.

Writing

Television

Some pecpls bekave Thal walching lelevision has negalve eBects on the viewer, Do you agree o disagrea? Perhags you can think of arguments Tor
bomh sades of this lopic

Virile to persuade & rebder of your opinions. Gl redsons Sof youl opinions &0d provice explanations fof you reasons

W have &0 minutes bo wite. There is ng minimam word requirement but make sune you wiite encugh 1o demonsirale your abillly, You should plan
wour writing before pou Begin and ki yourdell enough bms balere e and 1o adil your work tharoughly

Yol will b8 marked on e following
* hoor will YOU @Ngage your audiance
= [l OAganEEon of youl wilting
+ h Selpction of words and language

o Il GEhESheness of your wiling
= your use of Dmect grammar, puncluation and spelling

H A4 Fmifces - B F U E E OIE S

Students write their texts here ...

—
I 5% words befl I
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When students have completed their writing, they click on Next. A completion screen will appear
(see below). Students click on Back to go back and edit their test, or Finish to submit the test.

ws

You have reached the end of the test

I yous wish o rglum bo g lesl. click Back

Iy aew ready o Snish tha best, chck Findsh

4 Back Finish #

Once students have clicked on Finish, a confirmation window will appear. Students click on Yes to
submit their work or No to go back and edit their work. Students’ work will be submitted when they
click on Yes.

Writing

Are you sure you want to finish the test?

If students do not complete the test within the allotted time, they will be returned to the login

screen and the response they have provided to that point will be automatically saved and submitted.

Students must hand their OLNA Student Login Details sheet and any working/planning papers to the
OLNA supervisor before they leave the test room.
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Section 7: During and after the test window

During and after the test window for each component, schools can:
e check the test details for each student

e monitor students’ test status

e view any approved adjustments.

To monitor students during the session, go to the Home page and click on the session code for the
session that is being conducted.

status ©@
Session Code Session name Test attempts Status
K Reading (9999) 2 Started
TRE-VM-MDV Reading (9999) ] @ Finalised

4 4-» ]

The test session screen allows you to see the test details for each student. This includes the student’s
name, username, password and test status (see Table 5 below). It also shows the student’s progress
through the test, including how many questions they have completed. The times the student joined
and finished the test are shown, as well as the end time at which they submitted the test.

Test Session - Reading (9999)

at QA school

Session Code

WNN-FJ-CMP
== 2

Students

All(2) Not started (1 Started (0) Submitted (1) Other (0)

Student Username Password Status Connection Mode Progress Time Joined v Finish Time End Time Action

QA Student 2 23597532 BQ-LX-WC-RZ Submitted 17745 12:59 13:50 1350 =

QA Student 1 12345986 CR-FP-FY-LG Not started 0745 12:59 N/A NiA =

la .-. > 20 v s

The connection mode for each student is also shown. This allows the supervisor to know the status
of the student’s internet connection. If the connection shows as Offline, the student has lost
connection to the internet.

Important: Schools should monitor the test sessions to identify students who have a status of Started
and a connection mode of Offline. In these cases, tests will become submitted once a student
re-accesses the test website on the same device and the allotted time has elapsed.

See Section 7 and the Frequently Asked Questions in this manual for more information on what to do
if issues occur.
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Table 5. Student test status explanations

Status Explanation
Not started The student has entered their password and session code but has not pressed start.
Started The student is currently sitting the test

or

the student has closed the browser without clicking on the Submit button.

Submitted The student has finished the test.

If a student has any approved adjustments, these will appear on the OLNA Student List and the
individual student’s OLNA Student Login Details sheet. They will also appear on the test session
screen. A student who has an approved adjustment will have a + button on the right of the screen
under the heading Action (see screenshot below). Clicking on + allows the supervisor to see the
details of the adjustment. This information is for reference only, as all adjustments of extra time or
rest breaks will already have been applied to the student’s test.

Online Literacy and Numeracy Assessment

@ Test Session - Writing (9999)
ot SCSA Training School

Session Code

SGZLILW
EZED 3

Students

H
H
:
3
8
H
:
:

+] &

[}
+

il
o

Test incidents and student participation status

Schools must advise the OLNA Helpdesk of any test incidents and events related to participation that
impacted a student’s ability to sit the test.

Test incidents refer to events related to technical matters that impact a student’s ability to sit the
test, e.g. power failure.

If the matter requires immediate action, contact the OLNA Helpdesk on 9273 6726. If the matter
requires action before the end of the testing window, email olna@scsa.wa.edu.au.
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Section 8: Solutions to issues and frequently asked
questions

Bandwidth and connectivity issues

School internet connection issues have previously impacted the loading of test images, rendering of
response options and submission of test responses in the OLNA. In most cases, this occurred when
too many students were using the internet while the testing was taking place. Some possible
solutions to bandwidth and connectivity issues are provided below.

Minimise other internet use

Ensuring that bandwidth is not being used by other classes or students’ private wireless devices
during testing will help minimise potential connectivity issues during the OLNA test sessions.

Schools may be able to temporarily block streaming services during OLNA testing by modifying their
proxy/firewall settings. Most public schools can block streaming services through their school’s
Fortigate®.

Perform a load test to determine the number of students able to sit the OLNA
simultaneously

Schools that plan to use wireless networks should perform load testing with the practice test to
gauge the capacity of their network and determine the maximum number of students who can be
assigned to each test session. Schools should consider smaller test sessions if wireless networks are
known to have capacity issues.

Allow a maximum of 20 devices per wireless access point (WAP)

The Department recommends public schools limit the maximum number of devices connected to a
single WAP for mission-critical periods, such as the OLNA, to 20 devices per session. Schools with
high-density WAP may be able to connect more devices.

Non-government schools planning to use wireless internet during the OLNA must determine the
maximum number of devices that can be logged into a WAP simultaneously before signal
degradation occurs. This can be done using the practice or example tests.

Stagger student logins (for low-bandwidth schools)

Connectivity issues can also be mitigated by staggering student logins at the start of the test session
(e.g. 10 students log in first, another 10 students log in after the first group of students have
successfully logged in, etc.). This practice does not reduce the time available for test completion as
each student’s timer begins when they click on the Start button.

Schools that do not manage their available bandwidth may encounter problems with tests not
loading correctly, or errors with response submissions. The OLNA Helpdesk may not always be able
to resolve these issues and in such cases, the student must sit the test again or submit the test with
incomplete responses.
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Login box not displaying

The login box not displaying could be a compatibility issue. Help in addressing this issue is available in
the Practice test issues/requirements table in the frequently asked questions.

Problems accessing an OLNA test

Students should use the URL https://assess2.scsa.wa.edu.au to log in to the OLNA.

If you cannot access the test or login page, perform the following steps:
1. Check the URL is correct.
2. Verify internet connectivity by opening a search engine and performing a search to ensure you
are not seeing a cached/offline version of the page.
e Ifthe internet is not working, follow up with the school’s IT coordinator.
e Ifthe internet is working, try the test URL again.
3. If the URL still does not work, wait 30 seconds and try again.
4. If you are still having problems accessing the OLNA test, contact the OLNA Helpdesk on
9273 6726 or at olna@scsa.wa.edu.au.

Computer crashing/freezing

If the computer is crashing/freezing and you must force the computer to shut down, perform the
following steps:

1. Logintothe computer again.

2. Restart the test with the same student credentials.

Note: once restarted, the test should recommence from the same point.

If there are issues with a device, it is advisable to move the student to a different device where
possible.

The OLNA Helpdesk should be contacted to compensate for any lost time.

Problems with test questions

If a test question does not seem to be working correctly, e.g. an image is not displaying properly or

item freezes, perform the following steps:

1. Refresh the page by clicking on the refresh button on the browser or by pressing F5 if using
Windows or Command + R if using a Mac — this should fix most problems. If the item does not
refresh (reload the content displayed on the screen), click on the address bar and press Enter to
reload the page.

If the problem has not been fixed, try closing the browser completely and reopening it.
If you are still having problems with test questions, try restarting the device or use another
device.

Note: for problems with the writing test, immediately contact the OLNA Helpdesk on 9273 6726.
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Item freezing/keyboard not working on iPad or other tablet

When using the on-screen keyboard on some versions of the iPad, the input field may lose focus and
it appears as though the student cannot type and that the item is not responding, despite the
cursor/caret still being visible. To refocus the input field, perform the following steps:

1. Try tapping/pressing the input field to refocus.

2. Try hiding/closing the on-screen keyboard and then reopening it.

‘You have finished the test without an active internet connection’
message appears

The test system will attempt to save the test every minute and each time the Next button is clicked.
If connection to the server is lost by the end of the test, a message will appear indicating that there is
no active internet connection. To save the test, ensure that the student and device remain in the
classroom and perform the following steps:
1. Do not close the test browser, clear the cache or click Finish until internet connection is
re-established.
Contact your school’s IT support team to restore internet connection on the device.
Contact the OLNA Helpdesk or view the student’s test progress in the OLNA Dashboard to
confirm that the test has been saved.
4. If a student has closed their browser they can, once the internet connection is restored, load the
login page and their attempt will be saved, providing they have not cleared their cache, cookies
or other browser settings.
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FAQ and troubleshooting

The tables below include some frequently asked questions (FAQs) and actions that may help resolve

issues relating to the OLNA. Check the list and take necessary action/s and then, if needed, contact
the OLNA Helpdesk on 9273 6726 or at olna@scsa.wa.edu.au for assistance.

Enrolment planning for a test

No.

1

FAQ

How do | make a change to a
student’s registration?

How do | get a password for a
student sitting a test?

How do | register a student for
sickness/misadventure?

Can a student sit the tests at
home?

A student was absent on the
day of the scheduled test
session but still wants to sit.
How can this be arranged?

What is the address of the
OLNA Dashboard?

Answer

Upload an updated SRGDG file into SIRS.
Contact the OLNA Helpdesk on 9273 6726 or at
olna@scsa.wa.edu.au.

Student passwords may be accessed by principals and OLNA
coordinators by printing a LANOO2 report for each student from
SIRS. See Section 2 of this manual for instructions on how to do this.
These must be provided to the OLNA supervisor on the day of the
test session.

If a student becomes ill, experiences difficulties or faces other issues
which prevent them from completing the test, contact the OLNA
Helpdesk on 9273 6726 or at olna@scsa.wa.edu.au using the

subject title ‘<SchoolCode>_ Reschedule’ to reset the test for
another test session within the test window.

No. Parents/guardians/carers of home-educated students should
consult the Authority’s website for further information.

A student can be rescheduled to sit a test on any day within the
OLNA testing window. Note: a student can sit the writing test only in
the days of the testing window allocated to writing.

The OLNA Dashboard URL is https://olna.au.insights.janison.com.
The OLNA Dashboard enables schools to request adjustments. Test
incidents should be directed to the OLNA Helpdesk on 9273 6726 or
at olna@scsa.wa.edu.au.
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Practice test issues/requirements

No.

FAQ

What is the OLNA test-delivery
website address for the
system and browser
compatibility requirements
check?

Whatdo I doifa
practice/example test for an
OLNA component does not
load after clicking on the Start
button?

Do | have to run the practice
test on every device to be
used for the tests?

Whatdo I doifa
practice/example test does
not load unless | refresh the
webpage several times (or the
time to load the webpage
exceeds a reasonable amount
of time)?

Answer

https://assess2.scsa.wa.edu.au/pages/diagnostics

e  Click the refresh button on the browser.

e Check that JavaScript is enabled.

e Isthe problem unique to this device or are others affected?

e Try another device or a different browser on the same device.

e Check with the school’s IT support person to ensure the
device/s meets the minimum system requirements as outlined
in Section 1 of this manual.

e [f the problem continues, contact the OLNA Helpdesk on
9273 6726 or at olna@scsa.wa.edu.au.

e No, if all devices to be used have been imaged identically.
e Any device with a unique image should be tested using the
practice test.

e Check that JavaScript is enabled.

e Isthe problem unique to this device or are others affected?

e Try another device or a different browser on the same device.

e Check with your school’s IT support person to ensure the
device/s meets the minimum system requirements as outlined
in Section 1 of this manual.

e If the problem continues, contact the OLNA Helpdesk on
9273 6726 or at olna@scsa.wa.edu.au.
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Technical issues with a test

No. Issue

1 A student can’t log in.

2 A student’s password has
expired.

3 An error message indicates
there is a problem with
Flash®/browser/JavaScript/
screen resolution.

4 A student can access the
OLNA test-delivery website
but can’t log in.

5 A student’s computer/device
crashed during an OLNA test.

Action

Check the student is using the password and session code from
the OLNA Student Login Details sheet.

Check the OLNA login sheet is for the current test.

Check the student does not have Caps Lock or Num Lock on.
Check the student is on the correct website.

Check the test is available as per the testing window dates.

If the problem continues, contact the OLNA Helpdesk on

9273 6726 or at olna@scsa.wa.edu.au.

Check whether the student has already completed the test.
Check the time stamp on the bottom-right corner of the login
sheet to ensure that it is for the current test window.

If the student has not completed the test, contact the OLNA
Helpdesk on 9273 6726 or at olna@scsa.wa.edu.au.

Has the practice test been completed on this device? Did any of
these messages appear at that time?

Is the problem unique to this device or are others affected?

Try another device or a different browser on the same device.
Check with the school’s IT support person to ensure the
device/s meets the minimum system requirements as outlined
in Section 1 of this manual.

If the problem continues, contact the OLNA Helpdesk on

9273 6726 or at olna@scsa.wa.edu.au.

Check that the student has entered the correct password and
session code specific to the test.

Try another device or a different browser on the same device.
Try to access the practice test from the device.

If the practice test cannot be accessed on this device, check
with your school’s IT support person to ensure the device
meets the minimum system requirements as outlined in
Section 1 of this manual.

If the problem continues, contact the OLNA Helpdesk on
9273 6726 or at olna@scsa.wa.edu.au.

If the student is completing the writing test, contact the OLNA

Helpdesk immediately.

For reading and numeracy, the student can log in again. The

student can use the same or a different device. Note:

=  The test is designed to resume to within one minute of
where it stopped.

=  The number of questions answered and time remaining will
automatically be restored.

If the error message Password expired appears, or the student

is unable to log in again, contact the OLNA Helpdesk on

9273 6726 or at olna@scsa.wa.edu.au.
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No.

8

9

10

11

Issue

The internet connection is
down.

The OLNA test URL is not
working.

An error message appears:
There was a problem saving
your answer.

A student is part way through
an OLNA test and the page is
‘hanging’ or ‘freezes’.

A question is not displaying
(rendering) correctly
on-screen.

A student’s writing
disappeared or was
accidentally deleted.

Action

Talk to the school’s IT support person about reconnection;
reschedule the test session when the internet becomes available. If
students will be prevented from sitting the writing test within the
writing test window, contact the OLNA Helpdesk on 9273 6726.

e Check you have entered the correct URL:
https://assess2.scsa.wa.edu.au.

e Check if the URL will work on another device.

e When the practice test was conducted, were there any internet
connection issues?

e Check the internet connection by trying other secure URLs,
e.g. https://www.education.wa.edu.au.

e [f the problem continues, contact the OLNA Helpdesk on
9273 6726 or at olna@scsa.wa.edu.au.

e After 10 seconds, click on Retry.

e [f astudent is completing the writing test, contact the
OLNA Helpdesk immediately.

e Forreading and numeracy, if clicking on Retry does not work,
close the browser and try another device or a different browser
on the same device and attempt to resume the test. The test is
designed to resume to within one minute of where it stopped.

e If you are unable to resume after loading the test site, contact
the OLNA Helpdesk on 9273 6726 or at olna@scsa.wa.edu.au.

e [f astudent is completing the writing test, contact the OLNA
Helpdesk immediately.

e  For reading and numeracy, attempt to log out, or close the
browser.

e Restart the device and log in again. The OLNA test is designed
to resume to within one minute of where it stopped.

e Try another device or a different browser on the same device
and attempt to resume the test.

e If you are unable to resume the test after loading the
test-delivery website, contact the OLNA Helpdesk on 9273 6726
or at olna@scsa.wa.edu.au.

e  Are students using a supported browser?

e Are there currently any internet connectivity issues?

e Try another device or a different browser on the same device.

e |f the problem continues, contact the OLNA Helpdesk on 9273
6726 or at olna@scsa.wa.edu.au.

e  Press Ctrl (or Command) + Z. This may need to be attempted
multiple times until the student’s writing appears.

e If you are unable to get the student’s writing to appear, then
call the OLNA Helpdesk on 9273 6726 immediately.
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12

The OLNA Dashboard shows a
student’s connection mode as
‘Offline’ but the student has
finished the test.

The student lost internet connection before the test was
submitted. The student should re-access the test website on
the same device. This will allow any stored test responses to be
submitted.
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